
YOU CAN ONLY ACTIVATE THIS DEVICE AT 
http://activate.safewatch360.com/pigear

Do NOT go to ANY other websites to activate. 

PI Gear cannot offer support for any other website. 

   PLEASE FOLLOW THESE INSTRUCTIONS AND FEEL FREE TO CONTACT US FOR ASSISTANCE 
AT  HTTPS://WWW.PIGEAR.COM - 609-846-0400

1.) Go To: http://activate.safewatch360.com/pigear

2.) Under the log in box, click the blue bar that starts with “Activate.

3) Check the “ACTIVATE NEW DEVICE” button, then hit the GREEN “BEGIN”
button

4) Check off the “NEW CUSTOMER” button and fill in the boxes

a. Use an email address you have access to and know the password for

b. The DEVICE IMEI / NETWORK ID box is where you insert the IMEI number
from YOUR tracker.  (the long number starting with 000000’s)

This number is on the WHITE BOX the tracker came in and is also on the REAR 
of the TRACKER itself.  DON’T LOOSE THIS NUMBER !  TAKE A PICTURE OF IT 

5) Click the GREEN  NEXT PAGE button

6) Check off “PORTABLE MICRO GPS”

7) Select the plan you would like

8) Check the GREEN NEXT PAGE BUTTON

9) Enter your payment information and other check off’s on this page (make sure to 
scroll down all the way)

10) When all boxes are filled, hit the GREEN SUBMIT button

11) You will then receive a conformation email to the email you submitted. Your tracker will 
be activated and live shortly.

GL320MA 4G LTE GPS TRACKER USER GUIDE

https://activate.safewatch360.com/pigear/
http://www.pigear.com/
https://track.safewatch360.com/


THE ON / OFF BUTTON IS LOCATED ON THE TOP OF THE TRACKER. THE 
BUTTON MUST BE DEPRESSED AND HELD IN FOR ABOUT 15 SECONDS.  THE 
TRACKER WILL THEN GO THROUGH A POWER-DOWN CYCLE THAT MAY 
TAKE UP TO 30 SEONDS BEFOREE ALL THE LIGHTS GO OUT.  TO TURN THE 
TRACKER BACK ON, REPEAT THE SAME PROCESS AND WAIT UP TO 30 
SECONDS FOR THE LIGHTS TO COME BACK ON.

THE ROUND BUTTON LOCATED IN THE CENTER OF THIS DEVICE 
IS NOT THE ON / OFF BUTTON.  THIS IS A PANIC BUTTON.  DO NOT 
PUSH THIS BUTTON!!

THE SAFEWATCH360 APP CAN BE DOWNLOADED FOR YOUR PHONE 
THROUGH YOUR APP PROVIDER. SEARCH "SAFEWATCH360" AND 
LOOK FOR THE ICON PICTURED BELOW. 



Button/Mini USB Interface Description 
Power Key • Turn ON GL320MA/MG

• Turn OFF GL320MA/MG (when not charging)
Function Key • SOS / Panic Button
Mini USB Interface • Connect the 5V DC adapter to power GL320MA and charge internal battery

• Connect a 3.7V Li-ion or Li-Polymer battery to power GL320MA

LED Description 
GPS or MOTION 
LED (Blue) 

• GPS has LOCK
• GPS acquiring signal
• GPS is OFF

• Solid
• Fast Flash
• Dark

PWR - Power 
LED (Red)	

• Power on and normal
• Charger inserted and charging completed
• Charger inserted and charging
• Power key pressed and preparing to power off
• Power Low alert
• Power OFF

• Dark
• Solid
• Fast Flash
• Fast Flash
• Slow Flash
• Dark

CELL LED (Green) • Searching for Cellular Network
• Network has been registered/cellular LOCK acquired
• Power OFF

• Fast flash
• Slow flash
• Dark

ALWAY GO TO THE WEBSITE http://activate.safewatch360.com/pigear
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